Free Range Internet Service Contract

INTRODUCTION

This contract constitutes an agreement between Free Range Internet LLC (FRI) and you (the
Customer) to purchase an FRI Internet Service for a minimum term. These terms apply in
addition to FRI’s Terms of Service.

TERM

You agree to purchase Internet service from FRI for a minimum of 12 continuous months.
Upgrading to a higher service plan does not free you from the obligations of this agreement.
The contracted term begins at installation.

EARLY TERMINATION
You may cancel your service for any reason within 30 days of installation without facing
penalties. After 30 days the following penalty(ies) will apply:

e Due at termination of service is all remaining balance, evaluated at current or previous
month’s level of service, whichever is higher.

Penalties will not be assessed if any of the following conditions are met:

e you cancel within the 30-day grace period.
e FRIlinitiates the termination for reasons other than nonpayment.

CHANGE OF ADDRESS

The contracted service may be transferred to a new residence provided you submit a written
notice of Change of Residence. Following notice, installation may be scheduled and service
transferred.

Notice may be submitted by email to hello@ajofreerange.com.

By signing this agreement you acknowledge that you have read and understood the preceding
terms and agree to be bound by them.

Customer Signature and Full Name


mailto:hello@ajofreerange.com

